
 

FRIENDS & FAMILY TEST RESULTS FOR  SEPTEMBER 2020 
 

 

QUESTION ASKED:  

 

HOW LIKELY ARE YOU TO RECOMMEND LAKENHAM SURGERY TO FRIENDS AND FAMILY IF THEY 

NEEDED SIMILAR TREATMENT?  

 

PATIENTS ARE ASKED TO RATE THEIR RESPONSE: 
 

1 - EXTREMELY LIKELY 2 -  LIKELY 3 - NEITHER LIKELY NOR UNLIKELY 

4 -  UNLIKELY 5 -  EXTREMELY UNLIKELY 6 - DO NOT KNOW 

 
LATEST RESULTS: 

 

September 2020 
 

             

The Numbers 

Rating 
Totals per 

rating 

Recommended Neither/Don’t Know Not Recommended 
 

148 

98% 0% 2% 
 

24 

 
1 

177 Responses/Ratings 
 

3 

103 Comments/Feedback Provided  
1 

Patients responded online, in paper format and via phone text 
 

0 

 
A FOLLOW-UP QUESTION ASKED PATIENTS TO PROVIDE A REASON FOR THEIR RATING AND  

TO GIVE ANY FEEDBACK COMMENTS:  

 

 
 

103 REASONS/COMMENTS PROVIDED 
 

Very straightforward. 

Because I have many serious health issues myself and a daughter with disabilities and always find staff are helpful 
getting my messages through. 

On time quick and easy 

Well organised practice with helpful staff and an easy to use web site, doing their best during pandemic. 

Because was able to be seen to within 5 mins 

Dr Munn is always helpful and understanding. 

Excellent, professional, friendly service. Couldn't be better. Dr Emore is beyond excellent. 

Quick easy process 

It felt safe and organized. Straight forward in and out . 

Everything was done efficiently staff pleasant and helpful 

I emailed late last night, was texted & emailed appointment today, seen at 2, excellent service as always. 



Efficient and professional service on my wound. Quiet waiting area. Pleasant greeting in reception. 

Efficient and friendly 

Friendly, helpful, knowledgeable staff from reception to nurses and doctors. 

Appt was on time & thorough & quick. 

Did not have to wait very long. Doctor listened to me and I hopefully am having further consultations. 

Polite receptionist, efficient nurse, and felt safe and reassured during this pandemic. 

Helpful.  Understanding. 

Quick efficient and friendly 

Because they have always been helpful 

Professional and friendly health care. Many thanks 

The staff and Drs are so friendly and caring, seems a very safe environment. 

I was in and out before my appointment after my blood test 

Quick pleasant knowledgeable service 

I was pleased with the treatment from the nurse but felt hurried when l wanted assurance on another matter.  

The politeness of staff, knowledge and empathy 

No I can't tell you in under 160 characters. 

Dr Bendi was helpful and did not have to wait long and surgery seem to be very helpful in these circumstances . 

Because every time l come I am treated with the greatest respect & listen to 

Professional and friendly service and very happy with CV19 procedures on arrival 

Dr Phipp v good and Re-assuring 

Got in on time for appointment, and  nurse was very  polite 

Professionalism, patient, understandable 

Politeness and professionalism .So I was very pleased with my visit to your practice! 

Excellent attention from arriving at reception to leaving the building 

Thorough and caring 

Fast and efficient service whilst dealing with CV19 lockdown issues 

Strict measures in place keeping everyone safe and friendly helpful staff 

A professional efficient and friendly approach by your staff 

Generally I was very happy with the service. I did think that the person on the entry phone could have been a little bit 
more patient-friendly. 

Polite efficient service 

Were running on time for my scheduled appointment. The staff I met were helpful and polite. Made me feel at ease. 

Procedures in place felt Covid-secure, not many people about, staff friendly, happy with care I received 

Dr listened to my concerns advised me about my recent mri and gave me some antibiotics to take home 

To be helpful 

Friendly professional staff 

I was listened to. 

It was a little unclear on entering the surgery the one way system. Nurse Diane was very good though, efficient, friendly 
and professional. 

Efficient.thorough.and listened 

Clear instructions for entry and exiting the surgery, appointment running on schedule and no time spent waiting around 

Reception staff very helpful and excellent dealing with a very difficult patient 

I felt comfortable and relaxed and the nurse was very very gentle 

I felt very safe with the procedures in place.  Dealt with very efficiently and kindly by all the staff.  Thank you. 

Very efficient service 

I was thinking that everything is over cautious and the fact  no-one can  get a test  anyway and the infection  rate is  low 
common sense has vanished 

A clear instruction on accessing premises, consultation was excellent. 



I felt safe , also the nurse was very helpful , friendly and polite 

All safety measures in place which makes a calm and safe atmosphere. 

Because if somebody asks you something is nice to answer back. 

I would feel comfortable when I visit again. 

Was worried b4 hand but felt totally at ease as soon as I was through door, thanks to lovely staff. 

A friendly greeting from reception, and a smile and laugh with blood lady Jan. In trouble times like these you are all 
doing very well... 

Simon the nurse was nice and efficient and helpful 

Appointment was god but 1  of 2 prescription didn't get to the pharmacy 

I have been taken seriously and I feel very reassured to have been in good hands. 

Managed Covid restrictions well. Nurse did good job. 

The receptionists are very helpful on and off the phone away polite and understanding and the doctors listen to you and 
help in a way they can 

It was lovely to attend the surgery to see the doctor in person. Totally organised and felt safe with the procedure 

I didn’t really think anything. All a bit cold due to Covid. The service was still good 

Timely, safe environment. 

Efficient, friendly, very clean. Easy to book appointment to suit me. 

Reception team, polite. Doctor Bendi was patient, understanding and efficient 

Very helpful. 

I am always happy with everything. Just gave the second highest as I had to wait in surgery longer than I have waited at 
dentist surgery. 

All staff are very polite and helpful especially in this pandemic climate 

Very helpful and kind 

The nurse made me feel very comfortable and she was so friendly she's good 

GP was very friendly and put me at ease immediately 

Quick service, alert about Covid without being hostile 

Friendly kind nurse and nice receptionist 

No clear instructions when entering. Receptionist has to shout to take your temperature.  Surely these instructions 
should be clearly displayed. 

We I could not have a better service. In all situations Lakenham surgery is the very best 

Very straightforward entry into the practice and felt very safe able to see the doctor face to face which I'd asked for 

Good safety precautions and efficiently executed 

Very responsive 

Doctor was sympathetic and listened closely.   She prescribed medication and talked about referral to appropriate 
further treatment.  

Did not have to wait long to b seen, waiting room empty 

Efficient, friendly and safe 

The nurse that took my blood was very skilled and made me feel at ease. 

Very organised 

My appointment was on time and there were enough Covid safety measures in place 

Polite attended to me good very happy 

All precautions necessary were observed properly. Thank you ? 

Staff are well organised with Covid, the nurse who took my blood today was amazing 

I was seen quickly and felt very safe. The procedures when entering the surgery seemed robust. All staff were friendly 
and welcoming 

Everything went smoothly plus I got my flu jab as well 

I was satisfied with the services provided by the surgery and the staff 

Good  Covid measures, nurse was on time and completed procedure quickly and efficiently, which was good as I had my 
toddler with me. 

Nurse really focused and listened to me. Many thanks. 



 

 

 

 

 

 

 

 
 
 

Very efficient system and overall positive experience especially during a pandemic. 

I felt the surgery treated with the Covid situation well and Doctor was both informative and considerate 

Prompt, friendly efficient service. Thank you 

Because you are very understanding and completely on the ball in these difficult times with how you approach the things 
that you have to deal with.  


