
FFRIENDS & FAMILY TEST RESULTS FOR OCTOBER 2025 
 

 

QUESTION ASKED:  

 

HOW LIKELY ARE YOU TO RECOMMEND LAKENHAM SURGERY TO FRIENDS AND FAMILY IF THEY 

NEEDED SIMILAR TREATMENT?  

 
PATIENTS ARE ASKED TO RATE THEIR RESPONSE: 
 

1 - EXTREMELY LIKELY 2 - LIKELY 3 - NEITHER LIKELY NOR UNLIKELY 

4 - UNLIKELY 5 - EXTREMELY UNLIKELY 6 - DO NOT KNOW 

 

LATEST RESULTS: 
 

October 2025 
 

            

The Numbers 

Rating 
Totals per 

rating 

Recommended Neither/Don’t Know Not Recommended 
 

488 

94% 3% 3% 
 

57 

 
17 

579 Responses/Ratings  
5 

 508 Comments/Feedback Provided  9 

Patients responded online, in paper format and via phone text  3 

 

A FOLLOW-UP QUESTION ASKED PATIENTS TO PROVIDE A REASON FOR THEIR RATING AND  
TO GIVE ANY FEEDBACK COMMENTS:  
  

 

 

 
It was very nice to see Dr Phipp. I had been referred by the Stroke Team as my B/P was too high. Also I 

was due for my Annual Check and blood’s when this event happened. 

Very helpful and easy to talk to 

Well organised 

Very efficient service  

The Doctor was very nice polite to talk..she explained very well. 

Good  

Very profesional knowledgeable doctor !  

The surgery was very responsive to my e mailed enquiry regarding my vaccination status. I arrived an 

hour early by mistake for my appointment and the nurse kindly fitted me in. Great service. 

Helped me get an answer very quickly  

Gos efficiency and empathy  

 

508 COMMENTS/FEEDBACK PROVIDED 
 



The nurse who did my recent blood test was excellent. Very welcoming and made me feel at ease. I didn’t 

even notice she’d started & it was over before I realised!  

Carolan was so welcoming and reassuring, answering questions cleay. She also went behind the purpose 

of yapping to discuss another concern. A really warm and personable nurse! 

Very helpful and reassuring as always  

Appointment made on the day I rang. Assessed and treated my problem correctly. Thankyou to Richard 

for his great work.  

Everything was great, just a bit of a wait! 

The nurse who did my babies jabs Carolanne I cannot fault her she is incredible and wish everyone at the 

surgery was that kind, understanding and supportive! The doctor I didn't feel overly comfortable with.  

The nurse was extremely kind 

Was not rushed at my appointment and listened to what I said  

It was a complete conversation 

I am elderly and surgery obviously do no I've been diagnosed with hydrocephalus, I have a medical POA 

in situ so why have doctor and hospital now continue to ignore my POA and send me complicated text app 

instead of writing as they used to..?  

Everybody was very supportive, as well as understanding, at a very worrying time.    Thank you so much.   

The consultation was intensive  

Seen quickly, take seriously and given a plan for next steps.  

Dr Phipps was very thorough, explained everything and very polite. 

The nurse practitioner was excellent. Professional, friendly and efficient - a really good experience.  

Excellent service and treatment  

No 

Friendly helpful always go the extra mile  

Always accommodating and helpfil 

Good 

Very well organised in and out no fuss staff excellent 

Well organised, hardly any waiting time.all polite. Thanks 

Only waited 2 mins! Vaccines were skillfully given - didn't feel them. Everything very cheerful. Excellent!  

Quick and friendly and efficient  

Efficiently delivered with little fuss  

Very quick and so helpful  

Very caring  

All managed very efficiently- the queue and the vaccination- by very welcoming staff. 

Friendly, professional service.  

Well organised. 

I have to take a test to get the results right now. I'm in pain right now. 

GREAT hell and all questions answered  

It was reassuring to hear from Dr Emore that my blood tests etc were ok! The only problem has been 

getting my prescription, it should have been sent that day to the Hall Rd Boots, but it went to London St, 

I'm still waiting for it !!! 

Supposed to have covid injection aswell as flu. when got to surgery told not not eligible.  

Always friendly and efficient  

Punctual and efficient 

Because the service was very good. 

Staff were well-organised, efficient and helpful. 

All very efficient. Didn’t have to wait long; procedure carried out professionally and quickly. 

Well organized system  

Quick, efficient and very pleasant staff  

The treatment was provided efficiently and quickly; exactly as expected. 

Polite , kind and patient  

Not a long wait and well done 

Prompt and friendly service 

Very quick covid and flu jab. 



Very polite and friendly  

At this surgery everyone was efficient but friendly and well organised  

Very efficient and friendly service  

Efficient and friendly 

Seen very quickly, staff as always pleasant and helpful. 

Quick, professional vaccination 

A very efficient and quick appointment  

From message to book an appointment to going to surgery 1st class  

In and out in 2 mins 

This is a brilliant surgery. Everything worked like clockwork on Covid/Flu jab day. Thank you. 

The appointment was for vaccination boosters.  As usual we arrived quite early but were vaccinated within 

minutes of arrival.  The staff were pleasant and professional. 

Vaccinations will organised & given.. thanks  

The vaccine program was smooth and efficient, as usual, all credit to the staff at Lakenham surgery. 

Only took 2 mins 

On time appointment and very helpful staff  

The actual appointment was very good but I had to wait for nearly 20 minutes. 

Welcoming staff, excellent service  

Seen very promptly, in fact several minutes before the appointment time  

Dr Phipps made very good job of my inoculations Thankyou 

Never felt a thingnice nurse 

Inside was great for jab outside was very poor car park blocked need a car park attended  

Invited combined 2 inoculations timely  

A well organised session to receive both COVID and Flu jabs 

Came for flu vaccine staff helpful was seen to quickly  

Busy flu vaccination day with long queues which were well managed with minimal delays. Friendly 

informative service from Dr Bendi and her admin assistant. 

Efficient, friendly and punctual service. Very well organised. 

Because they are  

Appointment was booked for 0900 arrived early and was promptly shown to nurse who jabbed my left 

arm for flu and my right arm was COVID. Within a couple of minutes I was on my way home. Very 

efficient and well planned. 

Friendly and efficient, as always. 

 I felt there could have been more interaction when actually having my vaccination. Lady very pleasant as 

I came into the surgery though  

Very quick and efficient  

The kindness of your staff was excellent. But could only give “good” as opposed to “very good” due to the 

fracas in the car park and adjacent roads with too many people coming and going at the same time. 

Tempers flared. 

It was well organised you weren't waiting to long  

Excellent, friendly, care, as ever 

Quick and efficient  

Flu jab clinic was well organised and the staff very helpful. Speedy process in and out in no time at all 

Very promptly attended to on a very busy morning 

No waiting and courteous service 

I was dealt with very quickly and efficiently. All the staff I encountered were friendly and very helpful. 

Quick  and easy  

All starf were very helpful xas I'm disabled x 

Easy and quick 

Straight in Straight out. 

Friendly, helpful and efficient. 

The staff and doctors  are all ways polite and helpful. 

V efficient as usual. 

Organised like a.military operation. Well done. 



Organised like a military operation. Well done 

Cheerful staff        

Kind, and efficient 

Didn’t have to wait long to have the flu & Covid jab. 

prompt attention and very good communication  

The service was not only efficient but also friendly.  

Experienced and friendly staff that were well organised and professional. 

Quick and friendly  

Super fast flu jan 

It was all being done very professionally  

Very fast, efficient and reassuring. 

Efficient. Helpful. Polite. And most of all the injection was pain free. Thank you. 

Well organised & efficient. Given information & injection was well done. 

Very efficient.  

The surgery was very well organised.From reception to doctor giving me my flu jab. 

It cost me £16.00 to come for a flu jab so that tells you it's because it's always good. 

Prompt,efficient,effective. 

Everything was done professionally 

Efficient and courteous. 

Quick and easy to do  

Efficient 

It was rather more crowded than vaccination sessions a couple of years ago.  

It was well organised, quick and on time. 

Efficient and on time 

Myself and my mother came on Saturday for our flu and Covid shots very quick and professional  

Flu jab. No wait and pleasant service. 

Quick ,easy booking in for flu vac 

Quick and efficient  

it was organised very well  

Seen promptly by efficient friendly staff.  

not long to wait,even though the queue was quite long  

As always, the covid vac day was so well ordered,and all staff were kind and professional! So impressed! 

Very well sorted out 

Apart from running late appointment was fine  

Excellent service  

Appointment on time,  very efficient  

Very good, no waiting, friendly staff  

Organised. Professional  

Yes, it was very efficient and not a lot of waiting. The staff done very well. 

Organised. Professional  

Very welcoming & very efficiently delivered service  

Just normal very good professional service from staff members dealing with a lot of people  

Seŕvice was good 

Well organised  

Efficient, on time and friendly service. 

I've been a patient of Lakenham surgery for over 25yrs I find staff very helpful and only to willing to make 

you feel relaxed and worthy  

I admired the way the whole thing was so carefully organised . There was no waiting around. In the 

surgery everything was explained before the needles appeared . I was treated with care and kindness. 

Many thanks. 

Always quick and efficient  

I was very impressed by the number of doctors and nurses all involved in giving the vaccinations and the 

office staff taking names and checking birthdates and addresses etc.  I t felt it was a complete joint effort 



of all the staff from the surgery all working hard to get as many people as possible vaccinated in the 

shortest time. It was all very efficient . 

Because I have no answers yet . So communication with hospital is not good.  Its my nightmare 

I was a few minutes early but was home when it was my appointment. 2 injections with no reaction yet.  

Was all done like clock work. Plenty of staff no waiting straight in done out.  

Well organised and quick flu and covid injections. 

Very friendly walked into surgery and was straight into doctors room home within 15min well done 

My flu appointment went very smoothly  

Really liked the reminder text message, almost no waiting everything was very good.  

All staff very polite. Was in and out in minutes. Thanks 

Good, clear and timely communication. Pleasant and efficient staff. Excellent all round.  

Very well organized. Staff very competent and friendly. 

On time, and everyone was very polite  

I had the vaccination of my choice 

Everyone cheerful and helpful. Job in hand carried out with efficiency and care.  

Very well staffed and efficient and organised with a welcoming greeting  

Because it is an excellent surgery and all the staff are always very helpful. 

The staff were very efficient and I was dealt with quickly and professionally. 

It was well planned out, only waited five minutes to go in for flu jab. 

All staff are brilliant and always willing to help 

It was very busy but staff directed you to where you had to go  

Fast and efficient  

Welcoming practice. Well organised surgery delivery covid and flu injection. 

Was for flu jab and the organisation of all the people waiting was excellent.  

Well organised,  friendly, professional. 

Quick check in and short wait for vaccination . All done in friendly atmosphere.   

I went for my jabs and got them done very quickly  

Efficient, excellent customer service by the staff and overall, despite having vaccinations, a pleasant 

experience  

All my enquiries were sorted politely and efficiently  

My jabs were done quick and rfficiantly 

Very efficient 

On time large queue's well managed, polite caring staff 

Very helpful  

All done promptly and efficiently,as far as I  can tell. 

queue for flu jab was managed efficiently and jab was quick and deftly done. 

Quick, efficient and courteous  

System set up for flu jabs was great... no real wait and lovely staff 

On the ball as usual. 

I was seen quickly and politely 

All Staff on Duty were very well Organised to help fast flow on Patient's. Unfortunately for me I was very 

unwell over weekend as A Result of Vaccine!! 

 It was well organised, staff were polite and helpful and I was soon seen  

Very professional and nice x 

All good  

Friendly and efficient service! 

Friendly, professional and quick service  

It was quick service and good organisation but the injection did hurt which meant my arm has been 

painful for a couple of days  

Always excellent treatment at the surgery 

Thank you very much. 

Inspire of the queue we moved through quickly, booster jab was painless and no side effects  

Seen early and dealt with speedily 



Friendly greeting.  

Speedy, polite, efficient 

It went very smoothly no hold ups  

Very efficient and helpful staff. In and out very quickly  

Smooth and straightforward 

Very efficient...good service 

I was seen very quickly 

Always friendly and helpful 

Lakenham surgery always gives excellent service 

I was dealt with in a caring and timely manner 

Very quick and efficient 

Quick and efficient service. 

Went for flu jab was very organised didn't have to wait long  

Very well organised 

It was very well organised. Quick in and out. Staff very polite and friendly.  

Friendly efficient staff 

Very organised & pleasant staff 

Flu Jab, very busy, well organised, efficiently  dispatched. In and out within 10 minds 

That was in my response  

It is always good. Very professional team with good response and thorough  

Efficient, quick and professional- annual Covid/flu jab morning at the GP surgery.  

Punctual,got the job done 

The service was adequate 

Thank you 

Everything was well organised  

Well organised and friendly  

It was a very helpful appointment.  Also very nice dietician and very informative.  Thanks 

As always the staff were very cheerful and efficient giving our covid and flu jabs.  

Vaccination program was well organised. 

Always looked after by kind, thoughtful staff. 

Attitude of Dr. was dismissive and they seemed aggitated and annoyed.  

This was so quick and friendly and on time well done thank you all. 

Lakenham surgery was extremely helpful and professional at every step of the way. From the receptionist 

who not only arranged a same day appointment but made sure I was aware that I had extra time for the 

appointment to Dr Musvibe's exceptionally warm and professional manner, what could have been a very 

difficult and sensitive issue was treated with kindness and grace. I cannot thank the team enough for their 

exceptional care. 

I came for a flu vaccination. Didn’t have to wait very long. Good explanation about the vaccine. I had the 

shot and left. 

Almost on time  

He was very through with me and my husband with no rush 

Always satisfied with my visit 

Receptionist always a smile and Dr bendy always a treasure  

Well organised staff 

My doctor listen to me and im really happy he is helping me  

I felt espected and heard. 

Greatsugery 

  Charlene was very helpful, she gave me lots of tips about my condition and suggested some alternatives 

to my diet. Due to discuss all this again in 1 months time 

Because the appointments we're on time & I was treated with respect 

Dr musveebe? Sorry on the spelling treated me with kindness and understanding but equally was down to 

earth which is lovely. Thank you.  

not long to wait for appointment to start and really helpful advice on treatment 



Your reception team are under pressure because of your planning on doctors appointment times.  

I arrived before my time and was whisked through a very efficient and professional system and all was 

completed in under 5 minutes.  

I had to wait for 25min after my appointment time 

The practitioner listened to me and responded to what I said and has resolved something for me. The 

overall experience was very good. 

Very attentive doctor  

Flu jab appointment - well organised, minimum waiting time 

Organisation of flu vacs was excellent as ever. In and out in 10 minutes. Well done Lakenham surgery.  

Because every thing ran very smoothly in and out very quickly  

Quees 

The staff are all very nice and look after us very well .thank you  

I do get that surgerys over run, but i waoted an extra 20 mins before my appointment, if it was the othwr 

way around you would have refused to see me for being late. I had just finished a 10 hour hars day shift 

to be kept waiting. For aboit a 8 min appointment i feel on this occasision the constent waoting os 

becoming an issue. 

Seen promptly and pleasantly by Louisa 

Well organised, friendly and efficient for my flu jab 

Fantastic  nurse can have my blood  any day  

Quick efficient servic 

The clinician (Dr) was polite and understanding… the waiting room was a bit quiet  

Timely friendly efficient  

Lovely Doctor, very comprehensive  

Very polite nurse  

Everything is done successfully  

Very polite receptionist, and nurse was very kind and reassuring. It was my first appt at the surgery since 

moving to Norwich, and it was a very positive experience.  

The vaccination session was well organised and was running to time. The injections were (almost) 

painless and I was given very sensible advice about dealing with any after effects. 

Always friendly and efficient  

I  was attended to quite quickly and efficiently . Thanks you all derek 

On time, friendly and helpful  

On time 

Rapid professional service as usual. 

The nurse was very pleasant, knowledgeable and caring.  

Seen on time. Dr.Emore is a good listener and prescribe medication to try. Prescription was ready to 

collect at pharmacy 1 minute walk away. 

You were on time,quick and very efficient  

4 months later and the referral re Carpal Tunnel syndrome has not been done. The GP even called me on 

24th Sept and apologised for the delay. But when I went to the surgery on 10th October, still waiting! I I 

tend to escalate this now 

Nurses were very kind and helpful removing metal staples 

Pleasant nurse informative and swift  

Thank you  

Thank you  

No wait time, well ordered / managed reception. Doctors appointment on time and dealt with issue as 

expected  

Quick flu injection well organised 

Fast appointment and a good doctor  

The doctor was very caring, and helped me a lot. Thank you   

Nurse was very friendly and efficient.  

Dr Bendi was very attentive, knowledgeable and helpful  

I felt uncomfortable during the appointment, not at all welcome, little empathy... 

Good 

Rachael was lovely and caring and explained everything and understood my problem  



Saw GP at exactly the appointed time 

Friendly staff 

Because of my results mainly 

Fitted me in at short notice appointment on time and service good 

The staff especially Dr Bndi are fantastic                  

The practice nurse was knowledgeable, kind and helpful 

Warmth, friendliness and explanations provided by Laura. 

The asthma nurse I saw was very knowledgeable and friendly  

I received the level of service expected. 

Excellent support from the counsellor.  

A prompt appointment with a clear pathway towards diagnosis. 

That's a good assessment. 

That's a good assessment. 

Excellent care 

Excellent care, friendly staff and clean surgery  

The nurse was so professional, friendly and put me at ease right away  

Very good efficient care 

Pleasantly and professionally dealt with, on time.  

Staff and nurses are very nice 

Seen quickly & effiently 

I was treated well answered all my questions and I was also had my flu vaccine. 

At my surgery everyone is so professional,  helpful and polite   

Kind, professional staff. Everything completed in good time. 

Efficient blood test, professional and polite service 

Quick, efficient and friendly nurse 

Got an appointment.  Saw a doctor. Waiting room clean and tidy and good temperature.  

Always friendly and efficient  

Very friendly and efficient - no waiting time, no fuss, and a lovely nurse who was excellent  

Kind and helpful  

Got message saying I need to be seen called no appointments available, went to walk in told cant 

prescribe me the medication I need and emailed you and then I got an appointment at 9am then sent 

back to walk in for bloods as it was going to be over 2 weeks for a blood test even thiugh I am extremely 

poorly amd mental health is terrible. Ended up at the rest trying to get help as cant get through on phone 

and reception wants to know everything about why u want an appointment  

The service received during the appointment was good, however I did not have a choice on when the 

appointment would be and was instead sent a text message telling me of the appointment time. There 

was no option to rearrange this, only to cancel. And the message did not specify that it was to be a 

telephone appointment. I had to call the Surgery to confirm this otherwise I would have attended in 

person. 

Prompt, polite, friendly and efficient service 

Easy to book appointment. The physiotherapist has referred me to west Norwich hospital for further 

physiotherapy treatment. 

overall i feel the service was satisfactory & met my needs - simple! 

The physio was only able to check one area instead of two. The issue is possibly connected.  

Been very unwell. Saw my Dr, who I knew for about 20 years, because I believed I was losing my mind 

etc. Dr spent time with me, & am v,unwell- PTSD       I now at least have an idea what is happening to me, 

v, scary. Dr getting MHT; in. Still scared but got some sleep, in weeks.  

Very quick service thanks  

She was very kind and good 

On time  ,polite, most friendly,  

Staff excellent, did not wait to be seen 

It was quick and well managed  

Getting the flu jab was quick and easy  

Fast in and out 



There was no particular waiting about for the winter jabs. All well organised 

Quick and efficient 

When I saw the nurse I was told I was inegible to have the COVID jab as I am 72  

Quick and efficient, friendly  

Fast and efficient  

Quick and easy 

Had my flu vaccine was well organised in and out very quickly  

Appointment on time and professional service 

Quick and easy and friendly staff 

Having flu jab on time and very well organised  

very efficient dealing with the flu jabs 

The flu clinic was really efficient. Penny was great and put me at my ease.  

The staff are always extremely pleasant and professional, in every area. 

Exceptional polite and professional service from walking in to walking out. 

They called me after I had left saying I had not been and had my injection but I had not the first time I 

have had issues with the surgery  

No delays things went smoothly. 

My appointment was quick and very efficient. 

On time, easy to talk to, done quickly 

Friendly staff and an efficient way to do flu jabs 

Arrangements for flu jab appointment went well 

Quick and efficient service, receptionist ready to log me in, didn't get to sit and wait, went straight 

through for jab and directed clearly via back door exit.  

Fast, efficient and friendly. 

Friendly and helpful staff 

I'm always satisfied with the way you are treated. 

Very friendly and efficient  

All very efficient, seen on time by lovely staff  

Very pleasant staff. Efficient. Lovely nurses. Thank you.  

Very efficient on time and very cordial  

Always look after us well  

V good 

Very efficient and on time 

Staff were friendly quick and efficient  

Very nice helpful staff quick service 

The staff were organised and helpful.  

Because you always get looked after very well. 

Because it was efficient and the nurse was very nice  

Everything was very efficient and Nitse Rachel was verged.   

Good servicet 

It was straight forward gave me the jab done within a few seconds 

Very quick and professional and jolly  

Very efficient  

As it was a flu vaccination I expected a bit of a wait, pleasantly surprised it was not a long wait.  

They Listened to my fears etc about having both jabs and were very helpful and ensuring to my doubts  

The flu jab service worked very efficiently. The staff were friendly and informative. 

Someone came to make sure I was ok when I was outside looking in and then accompanied me to my jab 

appointment even earlier than I was expecting- brilliant friendly staff doing the injection. Many thanks  

Quick and efficient. Friendly 

Very professional always  

Very efficient and no waiting  

Team sorting out the flu jabs were very organised.  



The health pra too re listened carefully to my questions and gave me appropriate advice and help. 

Queue quickly sent through and injection free of pain  

Efficient friendly kind clear 

Too many people had apparently ignored the time slots given them.  

Friendly and efficient staff. 

Had forgotten appointment for Covid jab and surgery kindly called me, fortunately I was close by and 

managed to fulfill appointment, staff and doctor at surgery very friendly and helpful 

Really nice and helpful nurse 

Very quick and organised for the flu injections 

I had a Covid and Flu jab and didn’t feel a thing  

The flu vaccination process worked very smoothly 

Seen very close to a actual appointment time. 

Very organised  

I felt listened to, and well looked after. 

Quick and compassionate treatment. 

In and out very quickly and on time  

Very slick & efficient vaccination process, all the staff were up for it and this seemed to generate a very 

buoyant mood throughout the surgery. It’s amazing what a few smiles can do to lift the mood! 

Ki nd staff 

I was listened to and not just dismissed.  

The GP practitioner was very thorough and the appt didnt feel rushed. 3 weeks on though I haven't been 

contacted about blood pressure medication review and receptionist could not tell me if a referral had been 

made for a scan that was discussed in the appt. 

Effective discussion with the professionals, appointment on time and the follow up was booked.  

I got in eirly  

I was treated really quickly, (innoculation), and as usual the staff were friendly.  

I arrived on time at 9.20 and within 5 minutes I had had my flu jab 

I suppose you ask patients to say what time they want to come so that you have an idea when it will be 

busy. It didn’t help me much because I stated an early slot but just had to wait in the queue. I don’t mind 

too much, but it could make you late For other appointments. I was only given one job, which I’m quite 

pleased about, but I still don’t know why. 

Because it wasnt bad 

Process resembled vaccinating cattle 

It ran very smoothly in and out thanks  

I was invited and booked for Covid and Flue Jabs but could only get flu jab, I had delayed my flu jab so I 

could combine with covid and find that you would not administer it despite being invited by you to have 

the Covid Jab as I am in an at risk group 

Speedy and professional service! 

Nurse very good appointment on time  

Because it was very good ! 

Very friendly and quick service 

Flu jab. Well organised and executed and all with smiles 

Attended for flu jab, service was exceptional. In and out in minutes 

I was treated very well with a lovely nurse 

Normal high standard of organisation and well carried out, despite large numbers of patients arriving "just 

a bit early" 

Only went for COVID & flu jabs but everything was dealt with efficiently. I was out within about 10 

minutes. Well done!  

Best surgery in Norwich thanks 

Efficiently organised visit and vaccination delivery  

My contacts with d-r Mushebe are always satisfieng.  

I WAS DEALT WITH  IN A FRIENDLY AND FROFESSIONAL MANNER 

Practice nurse was very professional and very helpful as she always is, I believe her name is Louisa but 

not sure,anyway she is a credit to the practice  

Got seen straight away  



Quick, friendly, good service. Couldn't ask for anything more. 

Timely and efficient  

I only waited 8 minutes past my appointment time . 

Quick easy and the nurse was particular friendly 

Practice nurse listened and acted upon my  query in a friendly and efficient manner 

Best surgery in norwich 

It was in time. The nurse was very professional and very kind to me. Thanks a lot  

The doctor who attended to me, did not bother to explain to me the medication he prescribed to me 

I have been to Gp a lot in my life. Good is a great score. 

Happy with the way I was treated at the surgery 

Clare is a brilliant councillor who let me open up and helped me understand why I’ve been feeling so low. 

Call back from gp and swift appointment great service  

Because service was good 

In and out no waiting, easy to make next appointment.  

No long wait, appointment was very thorough and informative. Many thanks  

Did not know what they were doing had to wait 3weeks for a emergency blood test  

Once again very efficient and professional and explained the reason for the test well done 

Happy with my treatment at the surgery  

Well organised, and friendly staff 

Same day appointment, helpful receptionist and very thorough GP. Best surgery I’ve ever experienced. 

I went for a smear test which I was very nervous about but the nurse that dealt with me (Rachel Forbes) 

was so lovely and really put me at ease and gave me lots of info about it too. 

Rachel knows my history and understood my issues. She provided sound and helpful advice. I was able to 

confide in her about my problems with an important issue. 

Because the treatment I received  was very good  

Always very helpful  

Because I was well looked after thank you  

I have been having trouble with my ring and the Gp and nurses have been really good and 

understanding.I still have a problem and seeing another nurse tomorrow  

Waited after an ECG test for a doctor to explain results after 3/4 of an hour nurse told me to go home and 

a member of the team would give me a phone call to explain results of the ECG but again no contact 

received from the surgery called In next day but could only talk to reception 

Everyone is so friendly, helpful and professional  

Prompt. Pleasant. Efficient.  

Nurse was excellent with me. And chaparone lovely too so helped with any anxiety I get during that sort 

of procedure. Nurse was very reassuring also and kind.  

Every thing the Nurse did was very good and she was pleasant with it 

The nurse was very helpful thanks  

Very efficient  

Nice and polite  

The Dr was very efficient and understood my needs. However, it is getting exceedingly hard to arrange a 

Dr’s appointment in advance to enable me to arrange transport. 

Wasn't seen as 10mins late due to pop up roadworks despite there being only one person waiting who 

arrived after me. Had to arrange a lift and was in alot of pain.  

I was seen timely, professionally and kindly by Louisa.  

So personable, listens, gives time, warm, friendly, knowledgeable  

Professional phlebotomist  

Professional and friendly  

Went for a medication review & agreed to amend it.  

Excellent and super efficient from beginning to end. Also a very relaxed feeling about the whole 

appointment.  Dr.Amore was 100%. Thank you.  

All staff always lovely and helpful  

Very efficient 

I was able to explain the pain issues and then given a comprehensive explanation. I have a document 

detailing what actions I need to take for my particular issue 



Very efficient 

The appointment was in time. I received the answers on my questions and treatments. Thank you very 

much  

When you phone up 95% off the tone you can get i.  

Explanation of problem good 

As always professional  and friendly  

Abit late but still good service  

Dr Benti went far and beyond to secure emergency  ENT appointment gor me 

Nurse was very nice . 

Nurse gave response of my swab and covered it up again to stop getting more germs. 

Friendly welcome.  Clear explanations about the procedures and next steps. 

Dr Bendhi knew very well what to do  

Person was polite  

Richard very easy to talk to and helpful. Listen to questions and answer with knowledge. 

Staff professional and getting the job done ie vaccinating as many as possible! 

My appointment was on time or even a few minutes early. I was greeted by a nurse who introduced 

herself and was extremely polite and chatty which would have put any nervous patient at ease. She also 

listened carefully what I was saying  

Polite,  on time,  

The whole appointment was trouble free. 

All I contacted were quick, efficient and friendly 

I have been struggling with mental, and health they helped me by taking they're tome with me giving 

advice and medication and signposting or organising other help that is needed. anxiety 

Doctor just handed out painkillers I didn’t really want 

Pleasant environment. Friendly staff 

The service was quick and efficient. 

Asked about having a flu jab as had missed the clinic due to holiday. I had an appointment for something 

different.Both receptionist and Nurse were extremely helpful and lovely and sorted it out. Also an appt for 

my husband for flu jab. As always, excellent, friendly and kind service from all. Thank you  

Little waiting and nurse was friendly and most helpful explaining everything to me 

On time and doctor was decisive. NHS responded ro doctors request 

Felt consultation was poor. No info given to me on my condition. Poor examination 

Professional  

Very polite and the nurse was very helpful  

The nurse was very polite, professional and helpful. She seemed well educated. I was pleased to receive 

the phone call later that day, and it did hopefully address the issue. It did not however fall into the 

aforementioned categories  

I found the person I saw (Richard) good at explaining things  

Very friendly put me at ease and explained everything to me 

On time appointment with a clear understanding of my medication  

Dr Bendi made me feel worse than I already was. Blamed me for getting pregnant and expressly said I 

should have known I was on moujaro before being sexually active. Was such an uncomfortable experience 

that I had to apply to change surgery immediately, coupled with the recurrent lackadaisical attitude of 

doctors to either refer or consult when one finally gets a telephone appointment. This happened on 30-10-

2025 

I had hit a mental health crisis. Receptionist was brilliant. & got me in with a Gp I was comfortable in 

opening up.to. doctor Phip was really good. & acted quickly to try & :help for urgent mental health referral  

Great surgery 

Managed to get appointment with GP of my choice. 

 


